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Frequently Asked Questions 
FRF Shelter Funding (Outbreak Response) 

 
Last Updated: 11/10/2021 

Program/Financial Reporting 

Q. What type of reporting do we need to keep track of if receive the funds we are requesting?  
 

A. Entities selected for funding will be required to report basic financial information (i.e. amount received, 
amount spent), and the impact of funds on staffing and services.  Upon request, funding recipients will 
need to provide source documentation for expenses (e.g. time cards for staff).  
 
The reporting tool is currently under development, and that will be shared with selected entities via the 
Heading Home Alliance website once prepared.    

Eligible Settings  

Q. We are a congregate shelter but our residents have individual rooms (either singles or household 
units), with shared bathrooms and dining areas. Is our setting currently eligible for this funding if we 
meet the other criteria for a defined COVID outbreak? 
 

A. Yes, eligibility for this funding was recently expanded to include congregate emergency shelters with 
one or more of the following characteristics: shared bedrooms/sleeping areas, bathrooms or dining 
areas (provided all other eligibility requirements are met) 

Outbreak Response: Criteria 

Q. Our shelter meets the criteria/eligibility for a current outbreak – however, those who tested positive 
for COVID may continue to test positive for weeks or months following their quarantine period.  

 
Since we are testing all our residents weekly, if residents who tested positive (at the start of the 
outbreak) continue testing positive, does the 28 day eligibility period for “outbreak response” start 
over?  

  
A. In order for the defined “outbreak period” (and eligibility for funding) to re-start, there would need to 

be continued new positive cases among shelter residents or staff.  
 
Additionally, MDH does not recommend testing residents again after they test positive since, as you 
noted, they often continue to test positive.  
 
Persons who test positive for COVID-19 do not need to retest for 90 days, unless they develop new 
symptoms. If you do retest them accidentally, they do not need to quarantine if they tested positive in 
the last 90 days (again, assuming they have no new symptoms). 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fheadinghomealliance.com%2Ffiscal-recovery-funds%2F&data=04%7C01%7Cisaac.wengerd%40state.mn.us%7C4c2d646a7eb44d773c2d08d9a06c4a6e%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637717209222000306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=knYMy5nzG6wgsKWXsmlch0m47s2coNWPGpZJ4rr6ADA%3D&reserved=0
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Q.   What constitutes “3 or more confirmed COVID-19 cases?” Do we need to submit documentation 

showing test results? 
 

A.  To be eligible, a setting must have three or more lab-confirmed cases (excluding home tests), but 
documentation of these cases is not required to submit a funding request.  
 
As noted in the survey, shelter providers are expected to be in communication with the MN Department 
of Health Congregate Living Response Team in order to report and coordinate the response to their 
outbreak. 

Timeframe for Expenses 

Q. What happens if we don’t use up all the funds that we are asking for?  
 

A. Unspent funds can be returned to DHS via the fiscal processor (Catholic Charities) once it has been 
determined (through communication with DHS) that the applicant has no further need for the funds.  
 
However, because the survey is relatively easy to complete, we ask applicants to do their best to 
estimate their anticipated needs for a 30-day period, the minimum time that an outbreak is likely to last.  

 
Q. Can we request retroactive funding (back to Sept. 15, 2021) for eligible staff quarantine and isolation 

costs that occurred prior to our application?   
 

A. Yes, funds are eligible for eligible staffing expenses retro-actively; however, the setting must have a 
defined outbreak and meet other criteria in order for any expenses (including retroactive costs) to be 
eligible.  
 
Prior to submitting your request, we encourage you to review in advance the PDF file which contains all 
survey questions you will need to be able to answer. This document is available on the Heading Home 
Alliance website for review and additional guidance on eligibility.   

   

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fheadinghomealliance.com%2Ffiscal-recovery-funds%2F&data=04%7C01%7Cisaac.wengerd%40state.mn.us%7C4c2d646a7eb44d773c2d08d9a06c4a6e%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637717209222000306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=knYMy5nzG6wgsKWXsmlch0m47s2coNWPGpZJ4rr6ADA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fheadinghomealliance.com%2Ffiscal-recovery-funds%2F&data=04%7C01%7Cisaac.wengerd%40state.mn.us%7C4c2d646a7eb44d773c2d08d9a06c4a6e%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637717209222000306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=knYMy5nzG6wgsKWXsmlch0m47s2coNWPGpZJ4rr6ADA%3D&reserved=0

