
While we prepare to start…

How to ask a question:

• Click the raise your hand button of the GoToWebinar toolbar. This will allow 
us to call on you and unmute your line to ask your question. 

• Submit your question on the Questions tab of the GoToWebinar toolbar.

• Email elizabeth.dressel@state.mn.us.

You are now able to call in to the webinar on your phone.  

Unfortunately, we will not be able to troubleshoot any audio issues you are 
having. 

mailto:elizabeth.dressel@state.mn.us


Weekly Provider Webinar: 
Statewide Updates on COVID-19 and Homelessness

November 18, 2020



Governor Walz Address to Minnesotans

• Today at 6pm, Wednesday, November 18, 2020, Governor Tim Walz will 
address Minnesotans live to discuss the state’s next steps to combat COVID-
19. 

• You can watch the address here: 

• Governor’s YouTube page

• Hmong

• Somali

• Spanish and on TPT NOW Channel 2.5
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https://www.youtube.com/c/mngov/videos?view=2&flow=grid
https://www.facebook.com/3hmongtvnews
https://www.facebook.com/SOMTVMN/
https://www.facebook.com/TPTNOW


Agenda

Time Topic

1:00 – 1:05 Welcome and opening remarks

1:05 – 1:50 Important updates from the State of Minnesota

1:50 – 1:55 Questions and answers

1:55 – 2:00 Closing remarks and adjourn
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Visit the Heading Home Alliance COVID-19 page

• Latest resources, guidance, and contact lists

• https://headinghomealliance.com/covid-19-response/
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https://headinghomealliance.com/covid-19-response/


We need your help spreading the word

• For announcements about these calls, sign up for Minnesota Housing’s eNews

• http://www.mnhousing.gov/sites/np/enews

• Select “Topics and Issues for Providers Serving People Experiencing 
Homelessness”

• Please encourage your colleagues to do so!
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FUNDING REMINDER
Coronavirus Relief Funding (CRF) Update

• Rolling survey taken off line at 11:59pm on Nov 30th.

• There is $4.6 million in CRF funding (Federal funding) available for expenses 
through December 30th.

• Request for funding must be made by Nov 30th.

• No additional requests will be considered after that time.

Please consider what funding is needed and
submit a survey request by Nov 30th.
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FUNDING UPDATE
Emergency Services Program-COVID (ESP-CV)

• $2.8 million remaining in ESP-CV (State funding). May be more.

• NEW-Requests can now be made for expenses through June 30, 2021.

• Use online survey to request Jan 1-June 30, 2021 and submit a Budget Request 
Form (same Excel form using Jan-June tab).

• Survey no longer rolling. Must request full amount of funding needed Jan 1-June 
30, 2021 by Nov 30th.

• Additional funds are ESP-CV so must be used to serve people experiencing 
homelessness and cannot include Administrative expenses.
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NEW-FUNDING UPDATE
Emergency Services Program-COVID (ESP-CV)

• If funds stay at $2.8 million, we will prioritize:

• Projects already receiving ESP-CV and/or CRF funding.

• Shelter units that would be lost on Dec 30th without continued funding.

• Shelter provided during the coldest winter months (Jan-March).

• Initial awards might only go through March. If more funding is secured, additional 
funding for April-June 30 could follow.
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Office of Economic Opportunity (OEO)
ESP-CV and CRF-ESP Funding

Questions about ESP-CV and CRF-ESP can be sent to: Katelyn.warburton@state.mn.us

OEO team will respond within a few days to any inquiries.

OEO Team
Isaac Wengerd (ESG/ESP/Shelter)

Katelyn Warburton (ESG/ESP/Shelter)
Dina Chou (Safe Harbor)

Rabya Hassen (Homeless Youth Act)
Annie McCabe (Transitional Housing and Rapid ReHousing)

Andrea Simonett (Supervisor)
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MDH Update



In September and October, 64% of staff worked while infectious.
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Among staff that worked while infectious, 42% worked 3+ days. 
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PEH are hospitalized at a much higher rate than all Minnesotans.

33%

6%6%

1%

Hospitalized ICU

We see slightly higher usage of the ICU by PEH than all Minnesotans.

PEH MN Overall
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Technical Assistance During Uncontrolled Community 
Transmission



Technical Assistance

The MDH Team has limited capacity to provide 
the immediate TA you’ve received up until this point

▪ Provider Toolkit:

https://www.health.state.mn.us/diseases/coronavirus/sheltertoolkit.pdf

▪ Work Exclusion Guidance:

https://www.health.state.mn.us/diseases/coronavirus/homelessassess.pdf
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https://www.health.state.mn.us/diseases/coronavirus/homelessassess.pdf


Common Questions: A staff member worked while infectious, how 
do we decide which staff should stay home and who is safe to work?

See: Guidance for COVID-19 Work Exclusion
https://www.health.state.mn.us/diseases/coronavirus/homelessassess.pdf
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https://www.health.state.mn.us/diseases/coronavirus/homelessassess.pdf


Common Questions: 
Who else should quarantine?

▪ Close contacts of known cases should quarantine 
for 14 days.

▪ Quarantine is a full 14 days- even with a negative test

▪ Close contacts have spent more than 15 minutes 
(cumulatively) within 6 feet of a known positive 
during their infectious period.
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Quarantine Calendar
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Quarantine Works!!!

▪ Tuesday morning call with outreach provider

▪ Persons partner has COVID / they started to quarantine 
when they found out they were positive

▪ Negative test at 5 days, but started feeling a little crummy 
on day 7, tested again with symptom onset and they were 
positive

▪ No exposures to other staff when they would have 
normally had 2-3
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Other Common Questions: Should I Stay Home from Work If 
I'm Sick and Waiting for a Test Result?

YES.
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Other Common Questions: My kid is home from daycare because 
their classroom has to quarantine, do I have to quarantine?

No.
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Preparing for and Preventing Staff Shortages During 
Uncontrolled Community Transmission



The Executive Order

▪ Congregate settings are not in violation of the order simply by being 
- a persons living setting is not considered a social gathering.

▪ And you will likely need to still make some changes to be in 
compliance with this order.
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Staffing Concerns During the Surge

▪ Be strategic about who is working when

▪ Cross-train staff

▪ ALMOST ALL STAFF-TO-STAFF EXPOSURES ARE 
PREVENTABLE

▪ Pretend [X] person is sick tomorrow- how did that 
impact your team?

▪ Contingency plans in place

▪ Staffing pool as a last result



Exercise



Exercise



Exercise



Exercise



Exercise

“No More than 1 
Person per Table”



Mitigation Strategies for Your Shelter or Program 
During Uncontrolled Community Transmission



Symptom Screening

▪ Provider Toolkit

▪ Page 15- Screening Staff and Clients

▪ Should be screening staff and clients

▪ Both temperature checks, symptom questionnaire, and just generally asking people how they're 
doing/feeling

https://www.health.state.mn.us/diseases/coronavirus/sheltertoolkit.pdf



Masking and Physical Distancing

▪ Encourage masking indoors, especially now that the weather is 
colder and people are more likely to spend time inside

▪ Remind clients that they should be maintaining 6 feet of distance 
between each other (outside of their household)

▪ Staff and clients should maintain 6 feet of distance as well (unless 
this is unavoidable)
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Testing Options

MDH COVID-19 Testing Sites
https://www.health.state.mn.us/diseases/coronavirus/testsites/index.html

At Home Testing

https://www.health.state.mn.us/diseases/coronavirus/testsites/athome.html
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Congregate Dining

▪ Can people eat in their rooms (if they have space)?

▪ Can people eat in shifts?

▪ Can you spread people out even more?

▪ Staff should not be eating lunch together at this time



Indoor Spaces

▪ As the weather gets colder and people move inside, do you 
have large indoor spaces that could be used as common 
areas to avoid congregating in smaller rooms

▪ Chapels? Cafeterias?

▪ Encourage spacing out inside

▪ Placement of chairs / tape on the ground / signs posting 
maximum room occupancy



Group Activities

▪ No groups! If you think your facility's group activity cannot be 
postponed or hosted remotely, please check-in with us so we can 
troubleshoot

▪ If you can't drop group activities right now, they need to be as small 
as possible

▪ Groups shouldn't change/mix

▪ Can group activities take place in the biggest room, masks, well-ventilated



Not Restricting Movement & Intake

Shelters and programs should not lock down.

▪ Grouping people inside creates risk (think corrections)

▪ Anyone leaving to go to work or for other purposes 
should remember/be reminded to practice good 
public health mitigation strategies while out in the 
community

▪ Social gathering and visits should be postponed at this 
time
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When There's an Outbreak in Your Setting During 
Uncontrolled Community Transmission



When There is An Outbreak

▪ Different recommendations will be given if you have an outbreak 
inside your facility (versus high levels of community transmission).

▪ MDH will work with you if this is the situation you are in and make 
additional recommendations.
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Isolation Capacity During Uncontrolled Community 
Transmission



Isolation Spaces Under Pressure

Do you need a back-up plan for isolation if your isolation space is full 
or reaching capacity?

▪ Step 1: Talk with your isolation partner/local public health 
department to plan

▪ Step 2: Contact the state team in partnership with your local public 
health department to ask for additional assistance



Holidays During Uncontrolled Community 
Transmission



Thanksgiving

▪ Not this year, friends.

▪ Not offsite, not onsite.

▪ CDC Other Ideas for Celebrating 
Thanksgiving: https://www.cdc.gov/coronavirus/2019-ncov/downloads/daily-life-
coping/consider_other_thanksgiving_activities.html.pdf
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Supporting Well-Being

☐ Check on your staff and your clients. 

☐ Create opportunities for staff to build relationships with each other and to build trust. Consider creating a buddy system 
for staff to ensure they have a partner to connect with as situations and stress build. 

☐ Encourage staff to use the First Responder Toolkit (https://firstrespondertoolkit.com/) to assess their status and get 
support if needed. This website includes the Compassion Fatigue and Trauma Risk Factor Assessment, along with 
recommendations for stress management. 

☐ Download Substance Abuse and Mental Health Services Administration (SAMHSA): Compassion Fatigue Wallet Cards 
(DOC) (https://www.samhsa.gov/sites/default/files/compassion-fatigue-walletcard.docx) and give to staff to help them 
keep track of their own behavioral health needs. 

☐ Share the tool, MDH: COVID-19 Responder Self-Triage 
(https://www.health.state.mn.us/communities/ep/behavioral/triage.pdf), so staff can assess their stress levels throughout 
the week. This may not apply to all providers for people who are homeless service but may be particularly relevant for 
outreach teams. 

☐ Visit MDH: Disaster Mental/Behavioral Health and Emergency Preparedness 
(https://www.health.state.mn.us/communities/ep/behavioral/index.html) for resources. 
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Vaccines



Questions and answers

• We will try to get to every question we can. 

• Click the raise your hand button of the GoToWebinar toolbar. This will allow us to call on you 
and unmute your line to ask your question

• On the Questions tab of the GoToWebinar toolbar

• Email elizabeth.dressel@state.mn.us
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Closing remarks and adjourn
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Thank you!
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