
Quarantine Guidelines
For staff with significant exposure 1 to a person with 
laboratory-confirmed COVID-19. 

(Tip on counting quarantine days: Count the first day exposure 
to a positive case as day 0 (zero). Then count out 14 days, day 
1 is the day after exposure, day 14 is last day of quarantine, 
return to work on day 15.  Staff to stay home the full 14 days, 
not return on day 14.) 

•   Staff should stay at home for a full 14 days from the date 
of exposure (self- quarantine). If the staff person remains 
asymptomatic during this time, they may return to work 
on day 15.

•   MDH recommends considering that asymptomatic staff 
and volunteers identified as a COVID-19 case contact be 
tested for COVID-19 according to the following protocol: 

    —  Staff and volunteers excluded from work due to contact 
with a COVID-19 case should be tested at day 12 to 
enable return to work after 14 days if the test is negative.  
(If there is a testing capacity issue and turnaround 
times are longer than 48-hours, testing around day 7 of 
quarantine should be prioritized.)

    —  Staff and volunteers identified as a contact of a 
COVID-19 case who must continue to work should wear 
a mask for 14 days. (Crisis staffing decisions should be 
made in partnership with local public health agencies 
and MDH.)  

    —  If the staff ‘s test is negative, they will need to remain out 
of work for the full 14 days from the date of exposure. 
If the staff person remains fully well, they may return        
to work on day 15.

    —  If the staff person is tested and is positive OR if they 
have symptoms and refuse to get tested – please            
see decision tree. 

  
•   If at any time during the quarantine period, the staff 

person develops any symptoms consistent with COVID– 
particularly if the staff member works in a Tier 1 site – we 
recommend that staff person get tested for COVID2.

    —  If the staff person’s test is negative, they will need to 
remain out of work for the full 14 days from the date of 
exposure. 

    —  If the staff person’s test is positive OR if they have 
symptoms and refuse to get tested – please see decision 
tree below. 

1.   A significant exposure is defined as being within 6 feet of a laboratory-
confirmed positive case for > 15 minutes. This includes exposures at work, 
or personal exposures like housemates. 

2.  Human Resources or nursing staff can help advocate for testing and provide 
documentation if needed.

See this CDC guideline for additional information of 
quarantine and how to count days for ending quarantine: 
www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/
quarantine.html

Catholic Charities of St. Paul and Minneapolis 

Synthesized Guidance on Staff Quarantine, 
Isolation, and Return to Work for 
COVID-19 Infections

08/20

This document was developed based on guidelines from MDH and CDC, that are current as of August 18, 2020 and should 
be used as a template. Guidelines and recommendations are frequently changing as COVID data and science become better 
understood. For the most up-to-date guidance please see:

www.health.state.mn.us/diseases/coronavirus/communities.html#shelter
www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/homelessness.html
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Q & A for Quarantine
Q.   Staff resides with family member or other person who 

tested positive for COVID-19. Staff providing care for sick 
person or cannot isolate from sick person due to lack or 
space or other factors. When can staff return to work?

A.   Staff must stay home until the person who tested positive 
is off of isolation which is 10 days from start of symptoms, 
as long as symptoms are improved and the person has no 
fever for 24 hours (without using fever reducing medication) 
or 10 days from the date of the positive test if the person is 
asymptomatic. At the end of the isolation the staff person then 
starts the 14-day quarantine. So staff can potentially be off of 
work for 24 days and return to work on the 25 day.  (If staff 
person gets ill during this time period they should be tested. 
Follow decision tree below.)

Q.   Staff has exposure to positive case, develops symptoms 
but does not get tested. When may they return to work? 

A.   It depends on when in the 14-day quarantine period the 
person develops COVID symptoms. If they get sick on day 
1-4 of their quarantine and their symptoms improve, and 
it’s been 10 days since start of symptoms, they have no fever 
for 24 hours (not taking a fever reducing medication), they 
can come back to work at the end of their 14-day quarantine 
period.  But if they develop symptoms any time from day 5 
up to  day 14,  they would continue to stay home through 
the 14 day period and come back to work as long as it’s been 
10 days since they first felt ill, no fever for 24 hours (no fever 
reducing medication) and their symptoms have improved. 
For example, if someone fell ill on day 6, they would have 
to stay home though day 16 as long as they meet the other 
criteria for being released from isolation. 

Q.   Staff has exposure to positive case, remains well (no 
symptoms) gets tested and test is positive. When may 
they return to work?

A.   See Isolation Guidelines: Staff who are asymptomatic but test 
positive on page 3.

Quarantine Guidelines Decision Tree
When to Send Staff Home, For How Long, and when Can They Return to Work

Staff Exposed 
(within 6 feet for > 15 min.) 
to a laboratory confirmed 

positive COVID case 

Develops Symptoms:
Staff develops COVID-like 

symptoms 

Remains Well:
Staff must quarantine at home for 14 

days from date of exposure. May return 
to work if no symptoms for 14 days. 

Tested?

Positive 
Stay home for 10 days 
until all of these are true:
•   Symptoms have 

improved and 
•   At least 10 days after 

illness onset and 
•   At least 24 hours since 

resolution of fever

NO 
Stay home for at least 14 
days and until all of these 
are true:
•   Has been 10 days after 

illness onset
•   At least 24 hours since 

resolution of fever and
•   Symptoms have 

improved 
See Q & A above for 
details on return to work.

YES

Negative 
Ideally, they would still stay out of work for 14 days from exposure. If the staff person can not 
work from home and their role is critical, they can be allowed to return to work so long as:
•   MDH consultant has been contacted and case has been discussed.
•   They were tested while they had symptoms of COVID-like illness (not asymptomatic)
•   Have been fully well (symptoms free) for a full 24 hours before return
•   Limits contact with other staff/clients while at work until 10 days-since onset of symptoms
•   Wear a surgical mask (not cloth face covering) at work until 10-days since onset of symptoms
•   Practices meticulous social distancing and hand hygiene while at work. 
•  Go home immediately if they begin to feel ill
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Isolation Guidelines
Staff who are asymptomatic (do not have or develop symptoms) but have a positive COVID test:
For persons who tested positive but never develop symptoms, isolation and other precautions can be discontinued 10 days after the 
date of their first positive COVID test.

Isolation Guidelines
Staff who have tested positive for COVID-19 and have 
symptoms OR are ill with COVID-like illness.

(Tip on counting isolation days: First day of symptoms, not 
feeling well, is day 0 (zero). Day 1 of isolation is the next day 
after symptoms develop.  At least a full 10 days must pass before 
the person can consider returning to work. They also must be 
fever free for 24 hours (no use of Tylenol or other fever reducing 
medication) AND their symptoms must be improving. If these 
criteria are met, staff can return on day 11.) 

•   Staff who are ill with COVID-like symptoms should be 
immediately sent home or not come into work. Symptoms 
may include:

    —  Cough
    —  Shortness of breath or difficulty breathing
    —  Fevers and/or Chills
    —  Muscle Pain
    —  Fatigue
    —  Headache
    —  Sore throat
    —  New loss of taste or smell
    —  Nausea, vomiting, diarrhea

•   Staff ill with above symptoms, particularly those that work 
at Tier 1 sites, should be tested for COVID-19; if staff 
refuse testing, they will follow guidelines as a presumptive 
positive.

•   For staff who are ill with symptoms that may be COVID- 
like (cold symptoms, sore throat) but do not have any 
known exposure see Q & A below.

Q & A for Isolation
Q.   If staff has COVID-19 (positive test) of has COVID-like 

illness, when may they return to work?
A.   Both staff who test positive and staff with symptoms only 

(no test) should stay home and not return to work until all 
of these are true: 

    —  Symptoms have improved and 
    —  10 days have passed since illness onset and 
    —  At least 24 hours with no fever (without fever-reducing 

medicine, i.e. Tylenol)
For patients with severe illness (requiring prolonged 
hospitalization), duration of isolation for up to 20 
days after symptom onset may be warranted. Consider 
consultation with infection control experts.

Q.   Once I have a positive COVID test, should I get retested 
in the future? Can I work if I get exposed again?

A.   For people previously diagnosed with symptomatic 
COVID-19 who don’t get new symptoms of COVID after 
their recovery - retesting is not recommended within 3 
months after the date of symptom onset for the initial 
COVID-19 infection. 

For people previously diagnosed with symptomatic 
COVID-19 who don’t get new symptoms of COVID after 
their recovery – quarantining after exposure to a positive 
COVID case is not recommended within 3 months of the 
date of their original symptom onset for COVID-19.

For persons who develop new symptoms consistent with 
COVID-19 during the 3 months after the date of initial 
symptom onset, then the person may warrant retesting; 
consultation with local public health and/or MDH is 
warranted. 

(continued)

Staff has NO symptoms 
of COVID-19

Tested?
POSITIVE 

Stay home for 10 days 
after positive test. 
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Q & A for Isolation (continued)

Q.   Staff has COVID-like Illness, has known significant 
COVID exposure, but tests negative* for COVID-19, 
when can they return to work? 

A.   Ideally staff would stay out of work for 10 days after 
symptoms began. However public health recognizes this 
may be a hardship in organizations that provide critical 
services. Public Health recommends either allowing the 
staff (if well enough) to work at home as position allows for 
the full 10-day period, OR allow the staff to return to work 
with the following stipulations:

    —  They were tested while they had symptoms of COVID-like 
illness (not asymptomatic)

    —  Are fully well (symptom free) for a full 24- hours before return 
    —  Limits contact with other staff/clients. (If possible) 
    —  Wears a surgical mask (not cloth face covering)  
    —  Practices meticulous social distancing and hand hygiene. 
    —  Goes home immediately if they begin to feel ill

ed)
*   There is a relatively high rate of false negative COVID test results, and given 

that testing gives results for that day only, a negative test doesn’t guarantee 
a person is free from COVID. Therefore, people with COVID-like illness 
who test negative should continue to take additional precautions to prevent 
spread of disease until 10 days after onset of symptoms.

Q.   Staff reports symptoms that may be COVID-like 
(cough, sneezing) but has no known COVID exposure 
and tests negative. When may they return to work?

A.   Staff may return to work 24-hours after symptoms have 
resolved. If they continue to feel ill or  exposure to a 
positive case becomes apparent, they should not return to 
work and be encouraged to test. 

Isolation Guidelines Decision Tree
When to Send Staff Home, For How Long, and when Can They Return to Work

Staff is COVID-19 positive, or has COVID-like 
illness (and can not or will not get tested)

Tested?

POSITIVE 
Stay  home for 10  from 
symptom onset until all of 
these are true:
•   Symptoms have 

improved and 
•   At least 10 days after 

illness onset and 
•   At least 24 hours since 

resolution of fever

PRESUMPTIVE POSITIVE 
Stay home for 10 days until all 
of these are true:
•   Symptoms have improved 

and 
•   At least 10 days after 

illness onset and 
•   At least 24 hours since 

resolution of fever 

YES

NEGATIVE 
Ideally, they would still stay out of work for 10 days from symptoms onset. If the staff 
person cannot work from home and their role is critical, they can be allowed to return 
to work so long as:
•   They were tested while they had symptoms of COVID-like illness (not asymptomatic)
•  Have been fully well (symptoms free) for a full 24 hours before return
•   If possible, limits contact with other staff/clients while at work until 10 days-since 

onset of symptoms
•   Wear a surgical mask (not cloth face covering) at work until 10-days since onset of 

symptoms
•  Practices meticulous social distancing and hand hygiene while at work. 
•  Go home immediately if they begin to feel ill

NO
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