
While we prepare to start… 

• We appreciate your patience with the technology.  

• Unfortunately, on today’s call: 

• You will only be able to listen and ask questions using the webinar tool or by email. 

• We will not be able to troubleshoot any audio issues you may be having.  

• You might be able to join by phone or using your computer.  

• We will try to get to every question we can. Submit questions: 

• On the Questions tab of the GoToWebinar toolbar 

• Email elizabeth.dressel@state.mn.us 



Weekly Provider Webinar:  
Statewide Updates on COVID-19 and Homelessness 

April 8, 2020 



Agenda 

Time Topic 

1:00 – 1:05 Welcome and opening remarks 

1:05 – 1:20 Important updates from the State of Minnesota 

1:20 – 1:30 ICA Update on HMIS COVID-19 Tool 

1:30 – 1:55 Questions and answers 

1:55 – 2:00 Closing remarks and adjourn 
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Visit the Heading Home Alliance COVID-19 page 

• Latest resources, guidance, and contact lists 

• https://headinghomealliance.com/covid-19-response/ 

4 

https://headinghomealliance.com/covid-19-response/
https://headinghomealliance.com/covid-19-response/
https://headinghomealliance.com/covid-19-response/
https://headinghomealliance.com/covid-19-response/
https://headinghomealliance.com/covid-19-response/


We need your help spreading the word 

• For announcements about these calls, sign up for Minnesota Housing’s eNews  

• http://www.mnhousing.gov/sites/np/enews 

• Select “Topics and Issues for Providers Serving People Experiencing 
Homelessness” 

• Please encourage your colleagues to do so! 
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Minnesota Department of Health Updates 

• Symptom Alert System for Shelters 
https://headinghomealliance.com/symptom-alert-system-for-shelters-sass/ 

• Updated MDH guidance 

• Sharing COVID status with hotel managers 

• DUE BY 3PM TODAY: If you need PPE and have not already sent in your request, please 
complete spreadsheet below and send to Elisabeth.Kingdon@state.mn.us by 3:00 p.m.  

https://headinghomealliance.com/wp-content/uploads/2020/04/PPE-needs-request-spreadsheet.xlsx 

This link is also included on the main COVID-19 page for Heading Home Alliance. Please note, we are 
doing all we can to get PPE out to providers, but cannot guarantee you will receive what you request. 
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What expenses are eligible for FEMA reimbursement? 

Current process 

• Some costs related to COVID-19 response may be eligible for reimbursement: 

• Providing shelter for infection control purposes (“medical sheltering”) 

• Supplies, equipment, food 

• Full list: https://www.fema.gov/news-release/2020/03/19/coronavirus-covid-19-
pandemic-eligible-emergency-protective-measures 

• These costs must be related to people vulnerable to severe COVID-19 illness, those 
suspected of having COVID-19, or people diagnosed with COVID-19. 

• Costs must be approved for reimbursement by local county or Tribal emergency 
management: https://dps.mn.gov/divisions/hsem/contact/Pages/county-emergency-
managers.aspx 

• If you are incurring or intend to incur potentially eligible expenses, you should contact 
your local emergency management personnel immediately. 

 

 

Possible future state 

• The State of Minnesota is 
requesting FEMA approval 
for reimbursement for 
non-congregate sheltering 
(hotels, motels, etc.). 

• If approved, this would 
authorize reimbursement 
for some number of motel 
rooms for a defined 
population.  

• This option is not available 
until FEMA acts on the 
State’s proposal. Timing is 
uncertain. 
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Isolation Info Graphic 
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Isolation and Quarantine Capacity Gap Map 

• County-level (and soon Tribal-level) data on 
needs and gaps for isolation and quarantine 
space. 

• Derived from 2019 Housing Inventory Chart and 
Point-in-Time count data. 

• Updated in real time by changes in capacity 
logged by CoC coordinators. 

• Please alert CoC coordinators about any changes 
to shelter, isolation, or quarantine capacity. 

• Don’t know who your CoC coordinator is? 
http://www.mnhousing.gov/sites/multifamily/coc 
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Institute for Community Alliances: COVID-19 & HMIS 

• Alert to instantly share COVID-19 status via ClientPoint & ShelterPoint 

• system-wide visibility for high-client turnover 

• Agency-wide visibility for low-client turnover  

• COVID-19 survey sub-assessment 

• Applied to all assessments 

• Designed to complement local protocols 

• COVID-19 Knowledge Base collection 

• Coming soon: HMIS ART report 
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Institute for Community Alliances: COVID-19 & HMIS 
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ShelterPoint alert ClientPoint  



HMIS Sub-assessment 
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HMIS Sub-assessment 
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Learn More 

• Visit ICA’s COVID-19 Knowledge Base Collection: 
https://hmismn.helpscoutdocs.com/category/1235-guidance-and-resources 

• Contact us at mnhmis@icalliances.org  
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Questions and answers 

• We will try to get to every question we can. Submit questions: 

• On the Questions tab of the GoToWebinar toolbar 

• Email elizabeth.dressel@state.mn.us 
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Closing remarks and adjourn 
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Thank you! 
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