
Frequently Asked Questions #2   
Questions received from April 1 (after survey was posted) up to April 8, 2020: 

1. QUESTION: Are these funds available to providers targeting services to young people 
experiencing homelessness?  

a. ANSWER:  Yes. Homeless youth service providers are eligible for ESP COVID-19 
Response Funding.  
 

2. QUESTION: Can this resource be used to create a mitigation fund for hotels/motels? 
a. ANSWER: This is an eligible expense. Limited amounts of funding will be awarded for 

this purpose. DHS will negotiate a plan for ensuring funds are tracked and expended 
appropriately, due to the strict timeframes for expending these funds. 
 

3. QUESTION: Is transportation associated with getting an individual/family to a hotel/motel 
considered an eligible expense? If yes, which category should it be requested under? 

a. ANSWER: Transportation expenses should be requested under the “shelter capacity” 
category. Requests need to be connected to providing additional/maintaining shelter 
space in response to the COVID-19 crisis.  
 

4. QUESTION: Which category on the application should food-related expenses be submitted 
under--shelter capacity, hygiene/sanitation and cleaning supplies, or staffing? 

a. ANSWER: Food expenses should be requested under the “shelter capacity” category. 
Requests need to be connected to providing additional/maintaining shelter space in 
response to the COVID-19 crisis.  
 

5. QUESTION: Are these funds available to for-profit organizations? 
a. ANSWER: For-profit organizations are not eligible to apply for COVID-19 Emergency 

Funds. Funds should not be diverted or sub-awarded in a lump-sum (grant) to a for-
profit entity. However, it may be necessary to procure goods and services under this 
funding that come from a for-profit entity (in a vendor-type relationship, such as hotel 
rooms). Regardless, all expenses must meet the purpose of this fund.  
 

6. QUESTION: Can these funds be used to pay for the rent of individuals/families already in 
housing programs who may now be unable to pay rent due to employment or other issues 
resulting from the COVID-19 crisis? 

a. ANSWER: No. Funds cannot be used for prevention/on-going rental assistance. The 
purpose of these funds is to serve people experiencing homelessness (sheltered and 
unsheltered) and prevent the spread of COVID-19 among these populations.   
 

7. QUESTION: For how many months may we submit a request for shelter and services? 
a. ANSWER: Surveys should include funding requests based on a 30-day estimate (to the 

best of your ability) of COVID-19 response related expenses. Requests will be received 
on a rolling basis (starting April 1st), and multiple submissions are allowed.  
 
 



8. QUESTION: Our organization provides services to individuals and families experiencing 
homelessness, but we are not an emergency shelter or drop-in center. Can we still apply for ESP 
COVID-19 response funds? 

a. ANSWER: Yes. Any eligible provider (Tribal government, local unit of government, or 
non-profit organization) can apply for one or more funding categories (shelter, 
hygiene/sanitation supplies, and/or staffing) for services targeted to individuals/families 
experiencing homelessness.  
 

9. QUESTION: What is a non-state funding source? 
a. ANSWER: “Non-state funding source” for this survey refers to any federal and/or 

philanthropic dollars secured to fund the same activity or activities proposed in the 
survey.  
 

10. QUESTION: We are an HMIS user, should we do anything different in documenting services 
when responding to COVID-19 needs?  

a. ANSWER: There is a COVID-19 assessment available in HMIS (Homelessness 
Management Information System) that is intended to assist in state tracking of 
individuals with confirmed or presumed cases of COVID-19. This assessment is optional 
and not connected to a specific funding source.  

b. Questions about the assessment should be directed to MNHMIS@icalliances.org.   
 

11. QUESTION: Should we report confirmed or suspected cases that we know of to the state of 
Minnesota? 

a. ANSWER: The Minnesota Department of Health is collecting voluntary information from 
shelters to track summary level information on possible cases of COVID-19 using a web-
based monitoring system called the Symptom Alert System for Shelters (SASS).   

i. Possible cases that are reported in SASS do not require a positive COVID-19 test, 
but are instead cases in which someone in your shelter (client, staff, regularly 
scheduled volunteer) is displaying symptoms that you believe could indicate a 
possible COVID-19 infection.  

ii. To Complete the SASS Survey Click the Link Below:  
1. Symptom Alert System for Shelters (SASS)  

 
12. QUESTION: Is equipment eligible for these funds? 

a. ANSWER: Equipment or furnishings to assist in establishing temporary separation of 
guests are eligible.  

i. If you have questions regarding the individual eligibility of projects, please 
connect with the OEO team (via katelyn.warburton@state.mn.us).  
 

13. QUESTION: What does it mean to “target homelessness” for project eligibility? 
a. ANSWER: These funds are for individuals/families experiencing homelessness. For 

congregate facilities submitting a request for funds, eligibility criteria for the project 
must require homelessness status at entry.   
 

14. QUESTION: Is “hazard pay” an eligible expense? 
a. ANSWER: Yes, “hazard pay” is eligible for staff working to provide services during the 

COVID-19 crisis. Hazard pay should be detailed in the budget narrative of the “staffing” 
category to reflect the proposed hazard pay rate and number of staff.  
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15. QUESTION: When will we know if we’ve been selected and how will we be notified?  
a. ANSWER: If funding is approved, and the entity requesting funds is an eligible applicant, 

funds will be sent to the provider no later than 2-3 weeks after request is made. 
Notifications will be provided to the two contacts (entered as “primary contact” and 
“fiscal contact”) included on the submitted survey.    
 

16. QUESTION:  If a provider does not use all of the funds they were issued by 2/1/21, would they 
be required to pay back the remaining funds? If so, what is the method to repay funds?  

a. ANSWER: Funds must be expended by February 1, 2021, or until 60 days after expiration 
of the peacetime emergency declared by Governor Walz in an Executive Order that 
relates to the infectious disease known as COVID-19, whichever occurs first. Any funds 
not used by February 1, 2021 or within 60 days after the expiration of the peacetime 
emergency declared by the Governor will have to be returned to DHS. 
 

17. QUESTION: Why are funding requests limited to 30-days? 
a. ANSWER: There are several reasons the funding requests have to be limited to 30 days 

including the following: 
i. The funds expire within 60 days of the expiration of the peacetime emergency 

declared by the Governor and need to limit the amount of funding that has 
been released that would need to be reclaimed. 

ii. With needs changing on a daily basis, these funds must remain flexible to 
respond to the ever-changing environment. 

iii. It is a requirement of the legislation that the funds only be used after non-state 
funding has been used, so we must be able to continually evaluate other 
funding options before releasing these fund. 

iv. Legislation clearly lays out that these funds are for COVID-19 crisis response 
specific needs and are not intended for on-going operational costs, unrelated 
expansions, back-filling for previous funds, or other areas of program/project 
development.   
 

18. QUESTION: Can these funds be used for administrative costs? 
a. ANSWER: No.  

 


